
Closing Argument

Pros: It’s intuitive, powerful, easy to use and
customizable. You can share data via ODBC and
XML, and it’s compatible with Windows,
Macintosh and RedHat Linux.

Cons: There is no VBA support.

Verdict: FileMaker is a great database for the
non-techies and computer-savvy alike. I recom-
mend it.

FileMaker Pro 6/
FileMaker Mobile 2.1 

FileMaker Inc.
(800) 325-2747
www.filemaker.com
Price (Pro 6): $299
Price (Mobile 2.1): $49
Windows 98/Me/NT 4.0 (Service Pack 6) /2000/XP
Check Web site for system requirements for
FileMaker Mobile 2.1.
Reviewed by Steven Schmidt, shareholder, direc-
tor and president of Business & Technology Law,
Albuquerque, N.M.

FileMaker Inc. released a new à la carte
suite of FileMaker relational database

p roducts including FileMaker Pro 6,
FileMaker Pro 6 Unlimited, FileMaker
D e veloper 6, FileMaker Server and
FileMaker Mobile 2.1. 

FileMaker Pro Server is compatible
with FileMaker 5, 5.5 and 6, allows up to
250 simultaneous guests per server, and
can host up to 125 database files. 

The database needs of almost any law
firm are met with the combination of these
releases. If your law firm mixes PCs and
Macintosh computers (Mac OS and OS X),
FileMaker is the only mainstream relation-
al database option running on both plat-
forms that I am awa re of, without
employing Open Database Connectivity.  

Windows and Macintosh versions are
sold as separate packages. FileMaker
S e r ver also works with Red Hat Linux.
FileMaker Mobile 2.1 is ported for the
Palm Operating System and the 
Pocket PC.  

FileMaker is extremely intuitive .
Database fields, along with their types and
p roperties are created in a list. A default
l a yout is created automatically, saving at
least one step as compared with other data-
base pro g rams. You can create other lay-
outs for data entry, reports and more. 

You can switch between re c o rds or
l a youts with a click of the mouse. If yo u
regularly view two or three layouts of a
database, you can create buttons to switch
b e t ween them. You don’t need to know
p ro g ramming of any kind to do this, and
the documentation contains an excellent
tutorial, which will take you through most
of the pro g ram features you will use re g u-
larly. 

A tutorial using a sample file and a
view of the end product are included on
the installation CD.

H o we ver, the real fun starts once yo u
c reate the database and look at your first

base on your intranet or on the Internet. 
FileMaker Pro 6 allows up to 10 users

(actually 10 Internal Protocol addre s s e s )
per 12 hours to access the data. This is fine
for small wo r k g roups. For unlimited access,
you need FileMaker Pro 6 Unlimited. If
you want to create runtime versions of
FileMaker Pro, you need FileMaker
Developer 6.

New in Version 6 is the ability to
import and export data employ i n g
Extensible Markup Language (XML). This
positions FileMaker to take advantage of
M i c rosoft .Net XML Web services as they
become more prevalent. 

This capability allows you to  import
p i c t u res and videos directly from digital
s o u rces into your databases, and you can
do so in batches rather than just one at a
time. So your document database can con-
tain images of the documents, and yo u r
witness database can contain photos of the
witnesses and videos of evidence
described. 

FileMaker Mobile 2.1 allows you to
take your data with you on a device run-
ning Palm OS or on a Pocket PC (not test-
ed). You specify the fields containing the
data you want with you. You can add,
delete and modify the data on the Pa l m .
When you get back to the office, you can
synchronize the data with HotSync or with
Active Synch via Pocket PC.

On the negative side, the techies in
your firm probably will wish for Vi s u a l
Basic for Applications (VBA) support, not
necessarily because they can’t do eve r y-
thing they want with the capabilities of the
p ro g ram, but because they already know
VBA.  

D A T A  M A N A G E M E N T

planned layout. Customizing your layout is
m o re than just mere aesthetics.
Customization greatly increases the data-
bases’ usability by making it easier to enter,
view and find data. 

Placing database fields in a visually
aesthetic manner re q u i res no more than
d ragging the field and its modifiable text
description to wherever you want it.

The same can be said for resizing the
fields. Changing the background of fields
makes it much easier to view a scre e n
crowded with data. 

You also can add scripts (think of them
as macros), which accomplish re p e t i t i ve
tasks quickly, especially if you assign the
script to a button. You can do a lot with
scripts, but learning FileMaker’s pro p r i-
etary scripting is more complex, although

not terribly challenging. It’s well docu-
mented, if you are willing to take the time
necessary to study it.

Modification of the database is also
easy compared to other database pro-
g rams. In the database you want to modi-
fy, just click “Define Fields” as you did
when you created the database. The same
list comes up. Create the new fields and
d rag them up to where you want them.
Switch to your layouts and put the fields
where you want them. 

Unlike other databases currently ava i l-
able on the market, your tab order (where
the tab key takes you in the database) fol-
lows your modification, not the order in
which the fields we re created. This save s
you the trouble of revising the tab order in
a separate step.

Databases can be created on tem-
plates. There are business, education and
home categories of templates. Within each
category are more than 30 templates such
as contact management, time cards, To - D o
lists and more, and you can modify the
database modeled on a template.

FileMaker’s Instant Web Pu b l i s h i n g
remains the easiest way to share your data-

Filing Made Easy

New in Version 6 is the
ability to import and

export data using XML,
allowing you to import

pictures and videos 
into your database.
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