
 
 

FileMaker Server 11.0v3 Updater  
 

 
Software Description 
 
This software updates version 11.0v1 and version 11.0v2 of FileMaker® Server to version 11.0v3. You can see 
the version number of your current installation on the FileMaker Server 11 Admin Console Start Page. 
 
Updater Details 
 
New in FileMaker Server 11.0.3.309 
 
1. Installer/Updater 

• FileMaker Server 11.0v3 installs Tomcat 5.5.33 on all supported platforms. 
• FileMaker Server 11.0v3 installs Java 6 Update 24 on supported Windows platforms. 
• FileMaker Server 11.0v3 installs PHP 5.2.17 on supported Windows platforms and PHP 5.3.3 on 

supported Mac OS X platforms.  
 
2. Database Server 

• Windows: Addressed a backup performance issue on systems that have a total database size close 
to or larger than the system RAM size.  

• Addressed an issue where FileMaker Server becomes unresponsive after a client performs a query 
that requires the server to request the client’s global fields. 

• Addressed an issue where FileMaker Server becomes unresponsive when running a scheduled script 
that has an invalid file reference.  

• Addressed an issue where FileMaker Server loses the ability to authenticate using external accounts. 
• Mac OS: Addressed an issue where users authenticated via external accounts are allowed to access 

hosted files after they are forced to change their password because the “User must change 
password at next logon” option is enabled on the authenticating server. 

• Addressed an issue where FileMaker Server asks for the long name format during external 
authentication, which results in an invalid user error when the account is a local account on the 
machine. 
 

3. Admin Console 
• Addressed an issue where the operating system is displayed as unknown when iOS clients connect 

to FileMaker Server. 
• Addressed an issue where FileMaker Server Admin Console does not launch after installing Java 6 

Update 24. 
 
4. xDBC 

• Addressed a performance issue caused by a memory leak when executing certain SQL queries.   
• Addressed an issue where the xDBC listener would leak memory when a client disconnected 

unexpectedly. 
 
5. IWP 

• Addressed an issue where Instant Web Publishing makes the Web Publishing Engine unresponsive if 
a script modifies a database for a window that was previously closed. 

• Addressed an issue where the web browser and Instant Web Publishing hang on some layouts 
containing portals from self-joined tables. 



Who should install this software? 
 
Install this software if you are using any of the configurations listed below.  
 
Platform Product Version Use this Updater Languages 

FileMaker Server 11 
FileMaker Server 11 Advanced 

11.0.1.95 
 
 

fms_11v3_mac_updater.dmg English 

FileMaker Server 11 
FileMaker Server 11 Advanced 

11.0.1.99 
 

fms_11v3_mac_updater.dmg 
 
 

 

English 
French 
Italian 
German 
Swedish 
Japanese 

Mac OS X  
 
 

FileMaker Server 11 
FileMaker Server 11 Advanced 

11.0.2.217 fms_11v3_mac_updater.dmg English 
French 
Italian 
German 
Swedish 
Japanese 

FileMaker Server 11 
FileMaker Server 11 Advanced 

11.0.1.95 
 
 

fms_11v3_win_updater.exe English 

FileMaker Server 11 
FileMaker Server 11 Advanced 

11.0.1.99 fms_11v3_win_updater.exe English 
French 
Italian 
German 
Swedish 
Japanese 

Windows 

FileMaker Server 11 
FileMaker Server 11 Advanced 

11.0.2.217 fms_11v3_win_updater.exe English 
French 
Italian 
German 
Swedish 
Japanese 

 
Installation Instructions (Windows 7, Windows 2003 Server, Windows 2008 Server & 2008 Server 
R2) 
 
To ensure a smooth installation, disable virus detection software before applying the update, and re-enable it 
after you are finished.  You may be prompted to insert your original installation CD or locate the original 
installation software during the update process. 
  

1. Disconnect all clients and close all files. 
2. In the FileMaker Server Admin Console, stop Web Publishing and the Database Server. 
3. Quit the FileMaker Server Admin Console, the Start Page and PHP Site Assistant if they are running. 
4. In the Windows Services Console, select Services (Local). 
5. Select the FileMaker Server service, then choose Action menu > Stop.  
6. Quit web browsers before applying the update. 
 

Install the new software 
  

1. Double-click Setup.exe. (Note: Please do not run FileMakerServer11v3Update.msp). 
2. Read the license agreement.  If you agree to the terms. Click “Update”, and then proceed as directed. 

After the update has completed, you will see a message confirming the successful installation of the 
new version. 

3. Click “Finish” to quit the updater when completed. 
4. Open the FileMaker Server 11 Admin Console Start Page. 
5. Under Software Update, the Current Installed Version should now read 11.0.3.309. 



 
Installation Instructions (Mac OS X 10.5.x and 10.6.x) 
 
To ensure a smooth installation, disable virus detection software before applying the update, and re-enable it 
after you are finished.  
 
Before applying the update 
 

1. Disconnect all clients and close all files. 
2. In the FileMaker Server Admin Console, stop Web Publishing and the Database Server. 
3. Quit the FileMaker Server Admin Console, the Start Page and PHP Site Assistant if they are running. 

 
Install the new software 
 

1. Double-click the FileMaker Server 11 v3 updater. 
2. Read the license agreement.  If you agree to the terms. Click “Update”, and then proceed as directed. 

After the update has completed, you will see a message confirming the successful installation of the 
new version. 

3. Quit the updater when completed. 
4. Open the FileMaker Server 11 Admin Console Start Page. 
5. Under Software Update, the Current Installed Version should now read 11.0.3.309. 

 
If the update does not complete successfully, reinstall the full version of FileMaker Server 11.0v1 using your 
original installation program, then run the FileMaker Server 11.0v3 Update again.  If you are still unable to 
successfully update to FileMaker Server 11.0v3, contact FileMaker Technical Support for assistance. 
 
APIs, Technologies, or Features to Be Deprecated 
 
As FileMaker Server evolves, the list of APIs and technologies it encompasses may change. As part of this 
evolution, less efficient interfaces may be deprecated in favor of newer ones. 
 
Note: Deprecation does not mean the immediate deletion of an API or technology. However, FileMaker 
recommends that you migrate your solution to use other APIs, technologies, or alternative features of the 
product to meet the same need in your solutions, because the deprecated interfaces may be deleted from a 
future version of the application. 
 

• Custom Web Publishing with XSLT 
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